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Focus on eye health
Your eyes are your  windows to the  
world. It’s important to take care of  
them. That’s especially true if  you  
have a condition that can damage  
nerves, such as diabetes. 

You may  not notice eye problems 
at firs t. Unless they  are treated, 
they can slowly cause vision loss or  
even blindness. 

The good news? You can take steps 
to help protect your eyes. Here are 
two ways to do that: 

Get an eye exam on time. Eye  
exams can find  eye problems early. 
That’s when treatment often works 

best. F or  the exam,  the doctor  puts  
drops in your eyes to widen your  
pupils. This makes it easier to  see  
inside the eye. Ask  your provider  
when and how often to have eye 
exams. In most cases, it’s once 
a year. 

Control your  blood sugar, if  you 
have diabetes. High blood sugar  
aff ects the health of  your  eyes, 
kidneys, heart and veins. When 
blood sugar  levels are usually  in the 
normal range (your doctor  will tell 
you what he or she recommends), 
there is less harm to these organs. 

If  your  doctor  prescribes medicine 
for  your  diabetes, it is important to 
take it as instructed. This will help 
control blood sugar  levels better. 

If  your glucose levels are always 
high, talk to your doctor. He or she 
can help you make changes to 
your diet. 

Many  communities have diabetes 
classes that teach ways to help 
control the condition. Call a care 
manager  to learn about programs in 
your community. 

Sources: National Eye Institute 
(www.nei.nih.gov); American Diabetes 
Association (www.diabetes.org)

Contract services are funded under contract with the  
State  of  Arizona.  This is general health information and  
should  not  replace  the advice or care you get from your  
provider. Always ask  your  provider  about your  own 
health care needs. 
If  you would no longer like to receive this mailing, 
please call Member  Services and ask  for  the Care  
Management Department. 
Mercy  Care is administered by  Aetna Medicaid  
Administrators, LLC, an Aetna company. 

Contact us 
Mercy Care, 4755 S. 44th Place, Phoenix, AZ 85040 
Member Services: 602-263-3000 or 1-800-624-3879 
(TTY: 711) 
Monday through Friday, 7 a.m. to 6 p.m. 
24-hour nurse line: 602-263-3000 or 1-800-624-3879 
www.MercyCareAZ.org 
2019 © Coffey Communications, Inc. All rights reserved. 
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Be well on a budget 
It pays to be healthy. When you’re in 
good health, you don’t need to see your  
doctor as often. You might need fewer  
medications. You might even avoid a 
trip to the hospital. All of that can save 
you money. 

Staying healthy doesn’t have to cost a lot 
either. Check out some of these free or  
low-cost ways to be well and stay well: 

If  you smoke, quit. Smoking comes 
with a big price tag. You shell out money  
for cigarettes today and for health 
problems later. 

continue through baby’s first year. Text 
BABY to 511411  to get started. 

If  you’re pregnant, try  text4baby. This 
free service sends health information to 
pregnant women every  week. The texts 

Stop problems before they  start. 
Make healthy decisions to avoid injury  
and illness. For  example, always choose 
to wear  seat belts. Stay  up-to-date 
on vaccinations. Make sure you have 
working smoke alarms in the house. 

Eat less, spend less. Dining out? Here’s 
a way to manage your money and 
your  weight: Split the main dish with a 
friend — or  wrap up half  your  food in a 
to-go box  and save it for  your  next meal. 

Source: Centers for Disease Control 
and Prevention (www.cdc.gov)

Need help? A care 
manager can tell 
you more about 
diabetes and help 
you connect with 
your provider. Call 
Member Services 
and ask for the 
Care Management 
Department. 

Share your 
concerns
If any part of  your  
care makes you 
uncomfortable, tell your  
provider. You can also 
tell your care manager, 
Member  Services, or  the 
Grievance and Appeals 
Department — even 
if it seems small. Your  
comfort and security  
are an important part 
of your  care. It’s your  
health care team’s 
job to make sure you 
feel safe. 

Ask about Narcan 
Opioid overdoses kill people. They  can be reversed by  a 
drug called naloxone (Narcan). Anyone can give this drug 
and save a life. From 1996 through June 2014, it saved 
the lives of  more than 26,000 people in the U.S. You will 
still need to call 911 after  you give it, because it will wear  
off  in one to two hours. To learn more, talk  to your  doctor  
or pharmacist. 

Source: Centers for Disease Control and Prevention (www.cdc.gov)

Did you know that you may be able 
to get Lifeline cell service plus a 
smartphone at no cost to you? Go 
to www.MercyCareAZ.org or call 
Member Services at 1-800-624-3879 
and ask about the Assurance Wireless 
Lifeline program. 

http://www.MercyCareAZ.org
http://www.cdc.gov
http://www.cdc.gov
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